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Reference Number: FOI - 11Y4X090-101007977512
Response provided under: Freedom of Information Act 2000
Request:

In relation to Rectory Road, Lanivet;

1. Information on when the property and or adjoining properties had the cavity wall
insulation installed

2. The type of insulation installed and if any guarantees on this work are still
current.

3. The reason(s) you need the information if you think that this will help us to find
what you want to know The property is suffering from internal damp areas,
caused by failing cavity wall insulation

Response:

We can confirm that as the specific property has been sold, we do not hold any current
information relating to it.

However, we can advise that the neighbouring properties had blown fibre insulation
installed in 1996. This installation would originally have been covered by a 25-year
guarantee, which has now expired.

It may be possible to obtain a copy of the original warranty documentation by
contacting CIGA, https://ciga.co.uk/, directly. Please note that they may charge a fee for
providing this information.

Information provided by: Cornwall Housing Ltd

Date of response: 09.03.2026
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