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Request:  
 

1.) Year by year (from 2024/25 to 2025/26) how many housing disrepair claims 
were sent to the council. 

2.) How many of these claims settled pre-trial?  
3.) After the government’s consultation in HDR claims, what changes does your 

local authority (who provides social housing stock) think would be advisable? 
 
 
Response:  
 

1.) For the financial year 24/25 Cornwall Housing Ltd (CHL) received 98 claims 
For the financial year 25/26 CHL received 98 Claims 

2.) For the financial year 24/25 - 72 were closed as settled pretrial 
For the financial year 25/26 - 42 were closed as settled pretrial 

3.) Thoughts and opinions do not form part of FOI regulations and therefore we 
have no information recorded on this matter. 

 
Information provided by: Cornwall Housing Ltd 
 
Date of response: 13.05.2026 
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