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Recruitment pack



If you’re looking for a quiet life in Cornwall, this isn’t the place for you. 
But if you’re after a challenge and a change, where you can really make a 
difference, then we’ve got a home for you at Cornwall Housing.

We’re renewing our service to ensure every resident has the safety, support, 
and opportunity to thrive in a home that truly works for them.  By uniting our 
Supported Housing and Independent Living teams, we are building a service 
rooted in care, connection, and community - one that helps residents live 
fulfilling lives and makes a lasting, positive impact.  

If you’re inspired by these values, apply now and become part of this change! 

We’re looking for a passionate and people 
centred Scheme Caretaker to play a 
key role in creating welcoming, well 
maintained and vibrant Independent & 
Supported Living schemes across the 
North East of Cornwall.

Join us at Cornwall Housing 
and be part of the change





Our refreshed Independent & Supported Living service is designed around our locality model, 
with support delivered across three regions, ensuring services are accessible, personalised, and 
rooted in the local community.

Regional Housing Officers

Each region has a dedicated Housing Officer who is accountable for services in that area.
They will lead the team working on site, coordinate support, work closely with onsite care 
providers on our supported schemes, strengthen local partnerships, and make sure buildings 
remain safe and well managed.

Scheme Coordinators Focused on Resident Wellbeing

Every older person’s scheme has its own Scheme Coordinator, whose role centres on resident 
engagement, activities, events, wellbeing support, and building strong resident relationships. 
Their goal is to help residents stay connected, active, and supported.

On Site Caretakers Helping Day-to-Day

Each older person’s scheme also benefits from a dedicated caretaker who assists residents with:
• Grounds maintenance
• Small community projects that build pride and enhance the scheme’s appearance
• Light DIY tasks
• Moves and transitions

Stronger Community Connections

We’re making greater use of communal spaces and encouraging resident led activities that
bring people together, strengthen connections, and create a genuine sense of community.

Proactive Health & Wellbeing Support

Teams proactively engage with GPs, health professionals, and local services. This help
residents stay independent for longer and reduces reliance on emergency services and social care.

Support Beyond the Scheme

Our outreach work also supports older people in the wider community, offering:
• Signposting to helpful services
• Community connections
• Early engagement with prospective residents to ensure smooth transitions

What our new Independent & Supported 
Living Service looks like for residents



About us
Cornwall Housing is an ALMO. This means we manage and maintain 
approximately 10,200 homes, 400 leasehold properties, shops and land 
and neighbourhoods on behalf of Cornwall Council.

We’re held to account by the Regulator of Social Housing and have our 
own board, with resident representation.

Any profits are re-invested into the Housing Revenue Account and used to 
improve social housing locally and we work closely with Cornwall Council 
and our residents to deliver key housing services across the region, 
ensuring we have safe homes in strong communities for one and all.



Role Purpose
 
The purpose of this role is to deliver a high-quality, site-based service within our Older Persons 
Accommodation, ensuring buildings, communal areas, and grounds are well maintained and safe. 
Working as part of a locality team, the role supports sheltered housing schemes by providing a 
responsive, customer-focused service that addresses residents’ needs efficiently. It involves assisting 
with environmental and compliance checks, record keeping, and manual tasks, while also engaging with 
residents and stakeholders to foster a sense of community and pride in our schemes. By maintaining 
standards and supporting risk and safety processes, this role plays a key part in creating safe, welcoming 
environments and enhancing the overall quality of life for residents.



Basic



Timeline
The closing date for applications is: 29 March 2026
Interviews: 7-8 April 2026

How to apply
If you are intereted in becoming our Scheme Caretaker visit 
www.cornwallhousing.org.uk or call 0300 1234 161


