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Sa�sfac�on
with repairs

Sa�sfac�on
that home is

well maintained

Sa�sfac�on
with �me taken

to complete most
recent repair
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Sa�sfac�on that
the home is safe

Sa�sfac�on with the
landlord’s approach 

to handling complaints

Sa�sfac�on that the landlord
makes a posi�ve contribu�on

to neighbourhoods

Sa�sfac�on that the landlord
keeps communal areas clean

and well maintained

Sa�sfac�on with the landlord’s
approach to handling an�-social

behaviour
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Agreement that the landlord
treats tenants fairly and

with respect

Sa�sfac�on that the landlord
keeps tenants informed about

things that ma�er to them

Sa�sfac�on that the
landlord listens to views and

acts upon them
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Overall
Sa�sfac�on Sa�sfac�on for CHL being

easy to deal with 


